From: DPA EIS Helpdesk

Sent: Friday, November 15, 2002 4:23 PM
To: ALL DPA Statewide Staff; ALL DPA State Associates; DFYS Eligibility Staff
Subject: Permanent Fund Dividend Alerts

Broadcast to All DPA Statewide Staff, All DPA State Associates,
and DFYS Eligibility Staff from Systems Operations

Permanent Fund Dividend Alerts

Systems Operations recently received files from the Department of Revenue
(DOR) providing data on all Permanent Fund Dividends issued from the
beginning of this PFD season through November 13, 2002. These files
provide information on PFDs issued via direct deposit or warrants for this
current year as well as some prior years.

We have scheduled several runs for the PFD alerts job over the next few days
to bring us up to date. Because the PFD alerts job includes every weekly
issuance including the PFD "main run", you will notice a larger amount than
normal number of alerts on your caseload. Another impact of providing
alerts on this number of PFD issuances is you may receive multiple alerts for
individual clients. At this point in time, some people may have had their
PFDs canceled and reissued or several garnishments. Each action will
generate an alert. For example if an individual has had $50 of their PFD
garnished by one source, $250 garnished by another source, and $1000
garnished by a third source, and the remainder issued to them, you will
receive 4 alerts and 4 separate interface records on the ININ screen, one for
each PFD action.

After the job runs this weekend, we anticipate the number of PFD alerts
generated by future jobs to decrease.

Please contact the EIS Help Desk if you have any questions on alerts
generated by this job.



